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1. OGuine MoJIOKEHHUS

1.1. Tlonokenue o mnopsAAKEe paccMOTpeHHsA oOpalleHMH rpaxciaH (Jajiee -
[Tonoxenne) paspaGoTaHO I MYHMIUIAIBHOIO JOLIKOJBHOTO 00pa3soBaTEIbHOIO
aBTOHOMHOro yupexaenus «Jlerckuii cax Ne 196» (nmamee - VYupexieHwe) B
cootBeTcTBUU ¢ TpeGoBanusMu Koncturyuuu Poccuiickoit ®enepaunn, @enepanbHOro
sakoHa oT 02.05.2006 Ne 59-®@3 «O nopsake paccMOTpeHHs OOpalleHWH TIpakaaH
Poccuiickoii ®enepanun», u3MeHeHHH B penakuud @PeaepalbHBIX  3aKOHOB  OT
29.06.2010 N 126-®3, ot 27.07.2010 N 227-®3, ot 07.05.2013 N 80-D3, or 02.07.2013
N 182-®3, oT 24.11.2014 N 357-®3, ot 03.11.2015 N 305-®3, or 27.11.2017 N 355-P3,
or 27.12.2018 N 3528-®3. or 27.12.2018 N 528-®3. or 04.08.2023 N 480-D3,
nocranoBaeHna Ilpantenscrsa P® ot 10 Hoa6pa 2020 r. N 1802 «O nposeneHun
IKCIIEPUMEHTA 0 HCIOIB30BaHUIO (enepanpHOl rocyaapcTBeHHON MHPOPMaLMOHHOMN
cucteMbl «EIMHBIR TOpTai rocy1apcTBEHHBIX U MYHULIMITAIBHBIX YCIYT (QYHKIUN)» 11
HANpaBlICHUs TpaKJaHaMHU M IOPHIMYECKUMH JHLAMH B IOCYJapCTBEHHBIE OpraHbl,
Oprassl MECTHOI'O CaMOYIIpaBJ/IEHUs, FOCYJapCTBEHHBIC 1 MYHULIUIAIBHBIC YUPCIKACHUA,
WHBIE OpPraHU3alM{, OCYLIECTBISIONMIME IyOJMYHO 3HAaYMMble (QYHKIMH, M HX
JOJDKHOCTHBIM JUL[aM cooOmieHuit 1 oOpalueHuii, a Taloke IS HalpaBlIeHUd TaKUMU
OpraHaMy W OpraHMU3allMsMU OTBETOB HAa yKa3zaHHbIE cOOOIIEHMS M oOpalleHus» (¢
u3MeHeHusMHu U pononnenusivmu ot 20 aexabpst 2021 r., 29 nexabps 2022 r.).

1.2. TTonoxenue coAep KUT NOPANOK IpUeMa, PErMCTpalii, Y4eTa, pacCMOTPEHMUS
oOparneHuii rpakgan B YupexxJAeHHH, aHAIN3a MOPOKAAIOLINX UX IIPUUNH; KOHTPOJIS 3a
CpPOKaMH ¥ KaueCTBOM MCIIOJTHEHMUS.

1.3. Ilox oOpameHusivu creayer IOHUMAaTh W3JIOXKEHHBIE B YCTHOW WM
NUCbMEHHOM hopMe Kano0bl, 3asgBIEHUS U IPEIOKEHUS IPaKIaH.

1.3.1. OOpawmeHue rpaxnanuHa (maaee - oOpalleHME) - HaNpaBJIeHHOE B
YupexeHue B MUCbMEHHOH (popme uau B (QopMe IEKTPOHHOrO NOKYMEHTd, B TOM
Yucle ¢ MCIOoJb30BaHueM (e/epaibHOll rocyaapcTBeHHON MHMOPMAIHOHHON CHCTEMBI
"EXUHBIA IOpTaJl roCyIapCTBEHHBIX M MYHHULMNAABHBIX ycnyr (QyHkumid)" (manee -
Enuuetit noprain), npeanoKeHue, 3asBileHie Win jkano0a, a Takke yCTHOe 00palleHuE.

1.3.2. Ilpennoxkenne - peKOMEHJaAUMs TpaxkJaHWHa IO COBEPIIEHCTBOBAHUIO
JeSITeNBHOCTH  YUpekJeHUs, pa3BUTHIO OOLIECTBEHHBIX OTHOLUCHUH, YJyulIEHHIO
COLMANbHO-2KOHOMUYECKON 1 UHBIX cdep JesTeabHOCTH Y upeiieHusl.

1.3.3. 3asmienne - mnpockda rpakjaHuHa O COAEMCTBHM B peaiu3alun ero
KOHCTHTYLIMOHHBIX TIpaB U cBOOOJA WIH KOHCTHTYHOHHBIX TIPaB U CBOOOA APYTUX JIMLL.
6o coobieHne o HapylIeHHH 3aKOHOB M MHBIX HOPMATUBHBIX [PABOBbIX aKTOB,
HeJ0CTaTKax B pabote Yupe:kJAeHHs U AOIKHOCTHEIX JHIL, MO0 KPUTHKA JEATEILHOCTH
VYupeskaeHust 1 JOJKHOCTHBIX JINLL

1.3.4. XKanoba — mpocwba rpaxkgaHWHA O BOCCTAHOBJIEHMM WM 3alllUTE €ro
HapyILIEHHBIX MpaB, cBOOOA MM 3aKOHHBIX MHTEPECOB MO0 NpaB, cCBOOO MU 3aKOHHBIX
WUHTEPECOB APYTUX JIHILL.

2. [lpuem, yueTt u perucrpanus odpaieHui

2.1. Ilpmem mnoctynuBmmx oO0palleHHil Bo3/naraercs Ha 3aBEYIOLIETO
VYupexaenuem.

2.2. I'paykaane UMEIOT 11PaBO HAIIPAB/ATL OOPALLECHUS CIEAYIOIUMU CrIOcO0amu:

- 10 110YTE B NMUChbMeEHHON (opme no aapecy: 460001, Openbyprekas obmacts. T.
OpenOypr, yn. Ukanosa 55a;



- IOCPCACTBOM ICKTPOHHOM 04Tkl Ha aapec detsad 196/ mail.ru:

- B (opMe DIeKTPOHHOTO JOKYMEeHToOOOpoTa Ha oduImassHoM —caiire
Yupexxaenns https://ds196-orenburg-r56.gosweb.gosuslugi.ru/;

- TI0CPeACTBOM (emepanbHOil ToCyAapCcTBEHHONH WH(MOPMAIMOHHOM CHCTEMBI
«EnuHBIN mopTal rocy apCTBEHHBIX U MYHUUMIANbHBIX yCayr (GYHKLMN)», a HMEHHO
uepe3 SJIEKTPOHHYIO (opMy EnmnHOro moprana, pa3MeIICHHYIO Ha TIJIaBHOM CTpaHHIIC
caiita Yupexaenus htips://ds196-orenburg-r56.gosweb.gosuslugi.ru/;

= YCTHO B XOJI€ JIMYHOIO MPUEMa IpakiaH, [MpoBOIMMO 3aBEAYIOIUM Y Upek 1eHusI
eKeHeIe/IbHO Kaxayto cpeay mecsna ¢ 14.00 no 16.00. Madopmauus o yacax npuéma
pasMelleHa Ha HMH(QOPMALMOHHOM CTEHlE YUpeKIEHWs NpU BXOAE B 3[HaHUE, B
MPUEMHBIX BCEX IPYIII, HA KaOMHETE 3aBe/lyIOIIEro;

- ycTHO o Tenedonam 8 (3532) 43-51-95, 8 (3532) 43-51-96.

2.3. OOpamenne rpaxkiaHuHa (jamee - oOpamieHue) - MpPUHUMAETCS B
YupexaeHun B MUCbMEHHOI dopme win B (opMe JICKTPOHHOIO JA0KYMEHTA, B TOM
UHCJIE C MCTIONB30BaHMEM (DelepaibHON roCyJapCTBEHHON HH(MOPMALMOHHON CHCTEMBI
"EQMHBIA mOpTan rocyJapCcTBEHHBIX M MYHHIMNAIBHBEIX ycayr ((ynkumii)" (mamee -
EnvHbIi moprait), npeiioskeHns, 3agBIeHns K Kano0bl, a TakKe YCTHOe obpaiienie
rpaskJaHHHa.

2.4. I'pakgaHuH B cBoeM OOpalIlcHMW B MHCbMEHHON (opme B 00g3aTenbHOM
MopsiiKe yKasbiBaeT JMOO HaMMEHOBaHHME YUPEXKJEHUS, B KOTOPOEe HaIpaBisieT
obpalienne B MUCEMEHHON dopme, mub0 GaMuiInio, UMs, 0TYECTBO COOTBETCTBYIOIETO
AOJDKHOCTHOrO JiMI@, JIHOO JO/DKHOCTH COOTBETCTBYIOIIErO JIMIA, a TakKKe CBOM
(bamuiio, uMs, 0TYECTBO (MOCEAHEE - [PU HAIMYMN), IOYTOBBIH aipec, 110 KOTOPOMY
No/DKeH OBITh HAIpPAaBJEH OTBET, yBENOMIIEHHE O Iepeajpecalny oOpaleHus, U3/1araet
CYTh MPEUTOKEHNUS, 3asBJICHUS HIIH JKaI00Bl, CTAaBUT TUYHYIO TIOJIKCH U JIATY.

2.5. B ciyyae HeoOXOAMMOCTH B TNOATBEP)KIECHHE CBOMX JOBOJIOB IPaKJaHUH
OpuiaraeT K oOpallleHMIO B IHCBMEHHON (OpMe MOKYMEHTHI M MaTepualibl Jub0 HX
KOTIHH.

2.6. OGpaueHue, nocrynuBliee B YupeKACHUC WIH IOJUKHOCTHOMY JIMIY B
(bopMe 3JIEKTPOHHOTO JOKYMEHTA, MOITEKHUT PACCMOTPEHHIO B ITOPSIJIKE, YCTAHOBIEHHOM
HactosiuM  Ilonokenuem. B oOpaiueHun rpaxiaHuH B 00S3aTeNbHOM IOPSIIKE
yKa3pIBaeT CBOM (QaMWINIO, MM, OTYECTBO (TIOCIEAHEE - MPH HAINYNH), @ TaKKe
yKa3bIBaeT ajpec JJIEKTPOHHON MmouThl 1aub0 MCHoAb3yeT ampec (YHUKAILHBIN
UICHTH(OHUKATOP) NUYHOro kabuHera Ha ExwHOM mopraie, M0 KOTOPHIM MOJKHEI OBITH
Halpas/I€Hbl OTBET, YBEIAOMIEHHE O Iepeajpecaluu oOpaieHus. [ paxkaaHUH BIpaBe
INPWIOKUTE K TaKoMy OOpalceHHI0O HeoOXOAMMBIE MOOKYMEHTHI W MaTepualibl B
5JIEKTPOHHOMH (opMme.

2.7. OGparenus rpakjiaH, MOCTyNalolIke ¢ UCNoab30BanueM EauHoro noprana.
HANpaB/AKOTCS M pacCMaTpHBAIOTCA C coOsoneHHeM TpeOOBaHUM, YCTAHOBJIEHHBIX
DenepanbibiM 3akoHOM «O mopsiake paccMoTpeHus obpaiieHuid rpaxnad Poccuiickoit
denepanumn».

2.8. YcrHoe obpauienne GpUKCHpYETCst B KAPTOUKE JHYHOIO MPUEMa IpakaaHiHa
(ITpunoxenne 1).

2.9. IlucemeHHoe oOpalleHue, coAepkalllee BOIPOCHI, pelIeHHe KOTOPEIX He
BXOAWUT B KOMICTCHLHIO YYPEKACHHS HIH JODKHOCTHOIO JIMLA, HAIPABJISETCH B
TEUEHHE CEeMM JHe#ll CO [Hd perucTpauMd B COOTBETCTBYIOLIMI OpraH miu
COOTBETCTBYIOIEMY A0JDKHOCTHOMY JIMILY, B KOMIIETEHLHIO KOTOPBIX BXOJUT pELICHUE
MOCTABJIEHHBIX B 00pAIlEeHUH BOIIPOCOB, C YBEIOMIICHHEM IPakIaHWHA, HAIIPABHBIIETO




obpateHue, O Tiepeaapecalni 00pameHns.

2.9.1. B ciyuae, eciii TKCT IMCbMCHHOI'O obpallieHns He MOIACTCs IPOITEHHIO,
OHO HE IOJJIEKUT HAMpaBICHUIO Ha pacCMOTPECHHE B rocyJapCTBEHHBIN OpraH, OpraH
MECTHOTO CAMOYIpABIEHHs WIN JOKHOCTHOMY JIHIY B COOTBETCTBMM € HX
KOMICTEHIMel, O YeM B TEUCHHE CeMM IHeH €O [JHA perucTparliv obparieHus
coobmaeTcs TpaXIaHnHy, HalpaBUBLIEMY obpamiene, eclii ero paMuius u [TOYTOBBI
anpec MOAJar0TCs TPOYTECHHUIO.

2.9.2.B ciyduae, ec/iu TeKCT NUCEMEHHOTO obpailieHus HE M03BOIACT ONPEACIUTD
CYTh MpeIOKEeHHUS, 3asBJICHUs NN ’kano0bl, OTBET Ha OOpalleHue He JaeTCs 1 OHO HE
HOJUIEKUT HATIPABJICHUIO Ha pacCMOTPEHHE B rocyIapCTBEHHEIH OpraH, OpraH MecTHOro
CaMOYIIPABIIEHHS HIIH JJOIDKHOCTHOMY JIHILY B COOTBETCTBUM € MX KOMITETEHLUEH, O UEM B
Teuenme ceMH JHeil cO JHS perdcTpanuu 00pameHus coobLaeTcs rpakIaHUHY,
HalpaBUBLIEMYy OOpalieHue.

3. PerucTpauusi o0pameHnii rpaxiad

3.1. [Tucemennoe oOpallleHHe TOMICKHUT 00s13aTeNbHOI PErucTpaln B TEUCHNC
Tpex jHeil ¢ MOMEHTa IOCTYIUICHHA B Yupexnenue B JKypHane ydeTa MHCEMCHHBIX
o6pamenuii rpaxkaan (I[Ipunoxenne 2),

3.2. Tlpu MUYHOM MpUeMe rpaXkaaH MX IHCHMCHHBIC H YCTHBIE TIPE/IOJKCHHA.
3asBJIEHUS 1 AKAI00BI TAKKE M0UIeKaT PEruCTpalii.

3.3. Perucrpupytotcst Bce obpaiieHus, B KOTOPBIX YKasaHbl hamunns, UM,
OTYECTBO U JOMAIIHHN ajipec 3agBUTEIIA.

3.4. Jlata mOCTYIUICHUA U pEruCTPalMOHHBIH HOMEp TPOCTABIACTCS B MpaBoOM
HIDKHEM YIJIy [IEpBOTO JIMCTa MHChbMCHHOTO obpalleHus rpaKIaHnHa.

3.5. TloropHsIM OOpalleHHeM MpUCBAMBACTCA PEruCTPAlMOHHBI  MHIACKC
neporo odpameHus. B npaBoM BEpXHEM YIUIy TIOBTOPHBIX OOpAIICHMH M Ha YUCTHBIX
KapTouKkax JIenaercs OTMETKa «TOBTOPHO» 1 noabupaerca BCsA MPEAIICCTBYIOIIAA
nepenucka. [TOBTOPHBIM CIEIY€T CUUTATE oGpalienue, MoCTyIHUBIIEe OT OJHOr0 M TOTO
ske IMNa MO OJHOMY M TOMY JKe BOTPOCY, €Clai CO BPEeMEHU TOJatH [IEPBOTO HCTEK
YCTAHOBNIGHHBIl ~3aKOHOZATENBCTBOM ~ CPOK  PaCCMOTPCHIA WM 3asdBHTCAL  HE
Y/IOBIIETBOPEH OTBETOM.

3.6. OGpamieHysi OJHOIO U TOTO JKe JHIa IO OAHOMY H TOMY JX€ BOIIPOCY.
HarpaBlIeHHbIC PA3MMUHBIM ajpecaraMm M  TOCTYIHMBIIHC IVl pacCMOTpEHHs B
aIMUHHCTPALMIO  HIM  PYKOBOAUTEITIO YupekaeHus, — YYMTBIBAIOTCA  [OA
PETHCTPAIOHHBIM HHIEKCOM TIEPBOTO o0panieHus.

3.7. CoobuieHus 1 o0palieHs, TOJaHHbIe TPAXKIaHaAMU TIOCPENCTEOM Enmunoro
moprana CYMTAIOTCHA 3apCrHCTPUPOBAHHBIMH - IIOC/C IIPUCBOCHUSI COOOIICHHIO U
0GpALIEHMIO PETHCTPAIIMOHHBIX HOMEPOB, KOTOPBIC TNPUCBANBAIOTCS ABTOMATUYECKU B
MOMEHT HX ITO/[a4i IPaskIaHUHOM [TOCpencTBoM EniHOro nopraia.

4. ITopsaaok paccMOTPeHUs oOpalueHHii rpaxaaH

4.1, Tlocne perucTpaliy OOpalleHus NEPEAIOTCs 3aBEAYIOLEMY YupexaeHus.
Vka3aHusi 110 WCTIONHEHHIO OOpalleHMil 3aBe/ylOLIHi JaeT 3aMEcTUTCIIM B hopme
pe3osonuy. Pe3omonus npocTasisercs na JUIEBOil CTOPOHE NEpBOTro MHCTA J0KyMEHTa
Ha CBOGODHOM OT TEKCTa MecTe, MEXIy aapecoM U TEKCTOM. B cocraB pe3oounu
BIJTIOYUAIOTCS CISAYIOIIME SIeMEHTHI: GamMuins M HHALNa/IbL NCTIOMHITCELA, coaepKanme
feficTBUl, CpOK HUCIIONHEHWsA, JH4Hasi MOAIHMCH u nara. Eciau  pe30sronus



peaycMaTpHBaeT HECKOIbKO HCIOMHUTENEH, TO OTBETCTBEHHBIM CUMTAETCS yKa3aHHBIN
TEepBBIM, €My JKe TmepegaeTcs OpuUIrHHaa oOpameHud. OCTalbHBIM HCTIOJHUTEIISM
HAIpPAaBIIAIOTCS KOTIUU.

4.2. 3anpemaercs HanpapiaTh oOpalleHus g MX  PacCMOTPEHHsA TEM
JMOJKHOCTHBIM JTHLIAM, YbU JeHCTBHA 002KaIyIOTCA B 00palleHHH.

43. OOpawenns rpaxiaH, IOCTYINHBLIME 3aBeAylOlIeMy YUpEKASHHUS,
[epearoTCs 0] POCTIUCH UCTIOJHUTENAM [UIsl TPUHATHS MEP.

4.4, OTBeTsl Ha 00OpallleHus IPEACTABIISAOTCA OTBETCTBEHHOMY 3a [OJAIKCHIO TOTO
cerpanucta (mexarora), komy OBUIO [JaHO TOPYYEHHME, M AAPECYIOTCA Ha MM
3aBEIyIOLIEro, NOAMKUCABLIET0 MOpYyYeHHE (PE30ITIOLIHIO).

4.5. OOpauieHusi CUNATAOTCS  pa3pellleHHBIMU, €CJIM  PacCMOTPEHbl  BCE
MIOCTABJCHHbIE B HHUX BOINpPOCHl, MO HUM MNPUHATH HEOOXOAUMEIE MEDHI M JaHbI
MCYEPIIbIBAIOIINE OTBETHI B COOTBETCTBHM C 3aKOHOAATenbCTBOM Poccuiickoii
®enepanuu.

4.6. OtBeT Ha oOpalleHUe HampaBisieTcs B (popMe 3JIEKTPOHHOIO JOKYMEHTa I10
alpecy 3JIeKTPOHHOM TIOYTHl, YKa3aHHOMY B OOpallleHHM, [IOCTYIIHBIIEM B YUpekKICHUE
WIH JOKHOCTHOMY JIMIY B (OpME 3JIEKTPOHHOIO [JOKYMEHTa, WIM [0 aJpecy
(YHHKaJIBbHOMY MICHTH(UKATOPY) JMYHOTO KabuHeTa rpaxjaHuHa Ha Exunom moprane
[IPU €ro KUCIIOJB30BaHHM M B MHMCEMEHHON (opMe IO MOYTOBOMY aJpecy, yKasaHHOMY B
oOpallleHuH, TOCTYIUBIIEM B YUpeKIeHWe WX NOKHOCTHOMY JIUILYy B IMHCBMEHHOM
bopme.

4.7. Ilpu obpallieHun Ha JTUYHOM TIPHEME OTBET MOJKET OBITh JaH B MHUCBbMEHHON
uiIn ycTHOH ¢opme. B ciydae ycTHOro OTBeTa AE€Ia€TCA COOTBETCTBYIOIIAsA 3allUCh B
KapTO4yKe JIMYHOrO MpHeMa rpai<IaHuHa (HampuMmep, «3asiBUTEII0 Pa3biCHEHO» WIH «C
3asgBUTENEeM TIpoBeleHa Oecema»). Pesynprar mnpuema NOCETUTENEH OTMedaercs B
KapTO4Ke JIMYHO BEIYIINM TIPUEM.

4.8. [Toamucannble OTBETH Ha 0OparieHHs U Ha 3aKPBITBIE «B IEJ10» IMepeJaroTcs
JU1sL OTTIIPABJIEHUS 3aBUTEIAM, IPYTUM OpraHU3alusM, J0KHOCTHEIM JIMIAM.

4.9. [1epen oTmpaBKoii 0TBETA 3asIBUTENIO MM B OpPraH, HalpaBUBIINN o0palueHue
Il paspellieHus, 3aMECTUTENb 3aBEAYIOLEro M (Mau) [OeIONpOM3BOAMTEIL 00sA3aH
MPOBEPHUTH NPaBUWIBHOCTh OGOPMIICHHS W aIpPEeCOBAHWA; HAJIWYME BCEX CTPAHUIL
oOpalieHHst W  OTBeTa, IMOJIHCeH, mNpuIokeHuit (ecmn HMEIOTCsA); CAeaTh
COOTBETCTBYIOLIME OTMETKH 00 HMCIIOIHEHNH; 3aPEruCTPUPOBATh B JKypHAIe UCXOASIIEH
KOPPECIIOHIEHLIUN ¥ TOJIBKO I10CJIE 3TOr0 OTIPABUTh OTBET I10 MOYTE.

4.10. B ciyuae, ecaim B IUCbMEHHOM oOpallleHMM HE YKa3aHbl (QaMuins
rpakJaHlHa, HampaBuBilero ofpailleHue, W MOYTOBEIH agpec, MO KOTOPOMY JOJUKEH
ObITH HampaBJIeH OTBET, OTBET Ha obpaiieHue He naercs. Eciau B ykazaHHOM o0OpalieHuu
colepiaTcsd CBENEHUsA O IIOArOTaBIMBAEMOM, COBEPIIAEMOM WIIM COBEPIIAEMOM
[IPOTUBOIIPABHOM JESHUM, @ TAKKE O JIMLE, €ro MOAr0TaBIMBAKOLIEM, COBEPILAOLLIEM
WIN COBEpIIMBIIEM, OOpalleHHe MOAJISIKHT HalpaBIeHHUIO B TOCYAapCTBEHHBIN OpraH B
COOTBETCTBHUHU C €r0 KOMIIETEHLUAMU.

4.11. ObOpaiuenue, B KOTOpoM o0kKanyeTcst cyaeOHoe pelieHue, B TeueHne 7 JaHeil
CO JHf perucTpany BO3BpAallaeTCs TIpa)kJaHWUHY, HalpaBUBLIEMY o0palieHue, ¢
PasbACHEHUEM NOpAKa €ro 00)KaaoBaHuA.

4.12. Tlpu nomyueHHH MNUCbMEHHOrO oOpalieHus, B KOTOPOM COIEpKaTcs
HEleH3ypHbie 1160 OCKOpOWTENbHBIE BBIPAKEHUS, YTPO3Bl JKU3HM, 3J0POBBIO U
UMYIIECTBY [O/DKHOCTHOIO JIMLA, @ TaKKE 4YJIeHaM €ro CEeMbH, BIpaBe OCTaBUTh
oOpamenne 0Oe3 OTBETa 10 CYLIECTBY IOCTABIEHHBIX B HEM BOIPOCOB U COOOUIUTDH



rpaKIaHuHy, HampaBUBUIEMY OOpalleHHe, O HEOOIYCTHMOCTH 3J0YNOTpedIeHus
[IPaBOM.

4.13. B cnyuae, eciu TeKCT MMCbMEHHOro 00palleHust He TMOANAETCs TIPOUYTEHHIO,
OTBET Ha oOpallleHue He [Jaercsd, U OHO HE HalpaBIdgeTCs Ha pPacCMOTPECHHE
NOIDKHOCTHOMY JIMILy, O 4Y€M cOoO0INaeTcs rpakJaHWHY, HalpaBUBIIEMY OOpallcHHUE,
eciy ero aMHIUA U ITOYTOBBII afpec MoAAal0TCsl MPOYTEHHIO.

4.14. B cnyyae, ecay TEKCT MUCbMEHHOro 0OpallEeHUs HE MO3BOJAET ONpPeaenuTh
CYTh IPEIIOKEHUS, 3asiBJICHMS WK KaJ100bl, OTBET Ha oOpallleHue HE JaeTcsa. U OHO HE
MOJJIEKUT HAIPABJICHUK) HA PACCMOTPEHHE JOKHOCTHOMY JIMLLY B COOTBETCTBHH C €0
KOMIICTCHIIMCH, O 4YeM B TEYEHHE CEMM JHEH cO JHS perucrpauun obpamicHus
cooO0u1aeTcs rpakAaHUHY, HarpaBUBLIeMy oOpalleHue.

4.15. B ciayuae, eciid B IMUCBMEHHOM OOpalleHUH TpaxciaHuHa COAEPIKHUTCS
BOIIPOC, HA KOTOPbIN €My HEOJHOKPATHO JaBaIUCh [MUCbMEHHBIE OTBETHI 110 CYLIECTBY B
CBSI3U C paHEe HAIpaBJsIeMbIMU 00pALLICHUSIMU, U TIPU 3TOM B 00pallleHHH HE [IPUBOISTCS
HOBLIE JOBOALI WAH  OOCTOATENsCTBA, 3aBEAYIONIMil  (YIOIHOMOUEHHOE  JIHILIO0)
YupexaeHus BIpaBe NPUHITH pelieHue 0 6€30CHOBATeIbHOCTH 0YEPEIHOr0 oOpanieHus
U [PEeKpallieHUH TEPENUCKH C TPaKAaHUHOM 110 JAHHOMY BOMPOCY TPH YCIOBHH. YTO
yKazaHHoe oOpalleHue MU paHee HallpaBiisieMble OOpalle€HUsi HallpaBisiuCch B OJHO
Yupexkaenne. O [AaHHOM peHICHHH YBEIOMIETCA  IpayKAaHHH, HarpaBUBLIIA
obpatenue.

4.16. B ciyuae nOCTYIUIEHMS B YupekKIACHHUE TMHUCBMEHHOIO oOpalieHus.
COJepIKallero BOMPOC, OTBET Ha KOTOPBIH pa3sMelleH Ha OoQuUHaIbHOM caiite
Yupexaenus B HMHPOpMALMOHHO-TENEKOMMYHHKaunonHoi  cetu  "HMurepuert",
IPAKAAHMHY, HanpaBuBLIEMY OOpallleHHe, B TEUEHHE CEMH JHEH CO JIHs perucrpaumm
oOparenns coobuaeTcs JEKTPOHHEIN afpec opUIHATLHOrO calfTa B HHMOPMaLHOHHO-
TEIEKOMMYHUKALIMOHHON ceTu "VIHTepHeT", Ha KOTOpOM pasMelleH OTBET Ha BOIpOC,
MOCTABJICHHEI B oOpamieHnu, IpH 3ToM oOpalleHHue., coaepikainee oOkanoBaHHE
CyZeOHOro pelieHH s, He BO3BPALaeTCsl.

4.17. Ecnu OTBET IO CYLIECTBY IOCTaBJIEHHOTO B 0OpallleHHH BOMPOCA HE MOMKET
ObiTh AaH Oe3 pas3rylalleHHsl CBEICHU, COCTABIIAIOLIMX OCYIApPCTBEHHYIO WM HHYIO
OXPaHAEMYIO 3aKOHOM TaliHy, IpakJaHuHy, HarnpasuslieMy oOpalleHue, cooOmaercs o
HEBO3MOXKHOCTH JaTh OTBET B CBA3M C HEAONYCTUMOCTBIO pasriallieHds yKa3aHHbBIX
CBEICHUI.

4.18. B ciiydae eciii MPUUYMHEL, 110 KOTOPBIM OTBET M0 CYIIIECTBY MOCTaBIEHHBIX B
oOpalleH!H BOIIPOCOB HE MO OBITh JaH, B MOC/eayroeM ObUTM yCTPaHeHbl, TpaKIaHUH
BIIPaBE€ BHOBb HAIlPaBUTh O0palleHUE B Y UPESIKICHHUE.

4.19. OOpaborka cooOmenuii u oOpauieHuil, MNOJAHHBIX TIpaKAAHAMU
nocpeacTeoM EauHoro noprana, npou3BOAUTCS B THYHOM KabUHeTe YUpesKIeHus .

5. Cpoxku paccmoTpeHus odpalieHuii rpaxaaH

5.1. OGpamenus rpakaaH, NOCTYNUBIINE B YUpexJECHHE, pacCMaTpPUBAIOTCS B
Teuenne 30 xHel co AHS perucTpaluu obpaleHus.

5.2. B Tex caywasx, Korja [Uisi pasperieHusi obpamieHus HeoOX0aumMo TIPOBECTH
CIEHUATBHYIO IPOBEPKY, HMCTPeOOBATH JONMOIHUTENBHBIE MaTepUanbl JUOO MPHUHATDH
IpPYrHe MEphI, CpPOKHM paspeleHus oOpaiieHuii 110 NHCbMEHHBIE OO0paleHus
UCIIOJIHUTENS ¢ MOAPOOGHEIM 00OCHOBaHMEM MOTYT OBITH (B IOpSAKe HCKIIOYEHH:)
MPOJUIEHH] 3aBeAYIOIUM IU00 YIIOJIHOMOYEHHBIM JIUIOM, HO He Gojee yem Ha 30 mHel.



I'pakIaHyH, HampaBUBIIMK oOpalleHue, yBEAOM/IACTCA O TPOICHHHM CpOKa €ro
paccMOTPEHMS.

5.3. Ilpensioskenusi, 3asBACHUA U JKaJIOObI, B PE3OIOLMI KOTOPHIX OBLT yKa3aH
KOHKDPETHBIN CPOK HCIIOIHEHHS, HCTIOMHSIOTCS B IaHHBIC CPOKH.

5.4. TToaroroBka OTBETAa Ha COOOILICHUS W oOpalleHus, MOJAHHBIE IpaXKIaHaAMU
OCPEACTBOM EIMHOrO Moprajna, OCYLIECTBIACTCA B CPOKM, HE TNPEBHIMIAIOIIAC 30
KaJeHAapHbIX JHel nir 10 KaneHaapHbIX JHei AN OTACTbHBIX KaTeropuii cooOLIEHNIT U
obpatenuit, 06pabaTEIBAEMBIX B YCKOPEHHOM MOPSJIKE.

6. OpraHu3auus JTHYHOr0 NpHEMa rpaKaaH

6.1. JluuHplif mpuem rpaxaaH B YUpeKICHHH, [POBOAMTCS 3aBSLYIOLIMM U
YIOJHOMOUYEHHbIMH Ha TO muuamu. Wupopmains O MecTe npuema, a TaKke 00
YCTaHOBJICHHBIX [UIsl TIPHEMa JIHAX 1 Yacax J0BOJUTCS 10 CBEACHU MPAXKIAH.

6.2. [lpn AMYHOM IpUEME rpakIaHuH NPEIbABIACT TOKYMCHT, yAOCTOBEPAIO LN
€ro JUYHOCTb.

6.3. Cozep:karne yCTHOro oOpalleHus 3aHOCHTCS B KapTOYKY JIMIHOIO IpHEMa
rpaxaaHuHa. B cioyuae, eciu  H3J10JKEHHbIE B yCTHOM obpateHnn  GakThl M
OBCTOSTENBCTRBA SIBISIIOTCS OUEBHAHBIMU U He TpeOyroT JOTOJHUTEIBHON MPOBEPKH.
OTBET Ha oOpalleHre ¢ COracus PakJaHnHa MOKET ObITh J1aH YCTHO B XOIC AHHHOIO
[preMa, 0 YeM JASIaeTCs 3amuch B KapTOUKe JIMYHOro MpHeMa Tpax/iaiiHa. B ocTanbHBIX
clydasXx JaeTcs IMHCbMEHHBIH OTBET MO CYLIECTBY [OCTaBICHHBIX B oOpaneHnn
BOTIPOCOB.

6.4. TIuceMeHHOE OOpalleHue, MNPUHATOE B XOJE JIMYHOrO MNpHeMa, MOMICHKNT
PErHCTPALIN W PACCMOTPEHHMIO B MOPSIIKE, YCTaHOBICHHOM HACTOAIINM [Tonoxenunem.

6.5. B cnyuae, ecin B OOpalleHHMH COAEPIKATCS BOMPOCHL, PELICHUE KOTOPBIX HE
BXOIUT B KOMIIETEHIVMIO YUpeiJIeHUs, TpakJaHuHy JaeTcs pasbiACHEHHE, Kyla U B
KAKOM TIOPSIJIKE eMy ClIedyeT 00paTUThCsl.

6.6. B X0ji¢ JIMYHOTO [pHeMa Ipak1aHiuHy MOXKET ObITh OTKAa3aHO B JajbHEIiIIEM
paccMoTpeHun 00paLleHHs, eClii eMy panee Obll 1aH OTBET M0 CYLIECTBY MOCTABICHHBIX
B 0OpalleHHH BOIIPOCOB.

6.7. OrpenbHble KaTeropum rpakaad B cliyvasax, HpeayCMOTPEHHbIX
3aKOHONATeNbLCTBOM Poccuiickoit denepaipi, HOAb3YIOTCS IPaBOM Ha JIM4HbIH IPHEM B
[EPBOOUEPEAHOM TOPSIKE.

7. KoHTpO.J1b CBOEBPEeMEHHOr0 paspelieHus o0palieHHi rpaxiad

7.1. VupesxaeHue OCYIIECTBISET B IMpeAeaX CBOCH KOMIETEHIMM KOHTPOIb 3a
coOMIONEHIEM TIOpAIKA PAacCMOTpPEHMs OOpalleHWil, aHAIMU3UPYET COACpPIKaHHE
MOCTYNalomKX o0pamieHui, MPUHUMAET MEPBI [0 CBOCBPEMEHHOMY BBIIBICHIIO 11
YCTPAaHEHHUIO [PIYIH HAPYIICHHs MPaB, CBOOO 1 3aKOHHBIX MHTEPECOB Pak/aH.

7.2. 3aMecTUTEIN 3aBeIyIONIEro (Ipyrue I0KHOCTHBIE JIULA MO MX MOPYYCHHUIO)
NOJDKHBI B TIpeleiax CBOEH KOMIETEHIMH KOHTPOJMpOBaTh COOMOACHHE NOpsiKa
paccMOTpeHusi oOpalleHuil TIpak[aH, aHAIN3UPOBATh COACPKAHME MOCTYMAOMIMX
obpareHuii, IPUHUMATE MEpHI 10 CBOEBPEMEHHOMY BBIABJICHUIO ¥ YCTPAHCHUIO MPUHIHMH
HapyIIEHHS IpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPAIKIaH.



8. l'apanTHu 6€30NaCHOCTH IPa’KIAHHHA B CBSI3H C ero ofpameHnem

) 8.1. 3ampermraercs mpeciesoBaHHE TPaKIaHWHA B CBA3U C €ro oOpalieHHeM B
YUpeKIeHUE ¢ KPUTHKO €ro ACATENBHOCTH WM JEATEJbHOCTH JOKHOCTHOrO JIHIIA.
00 B UENAX BOCCTAHOB/ICHHMSA MM 3allUTHl CBOUX IIpaB, CBOGOJ M 3aKOHHBIX
WHTEPecoB, 10O 1pas, cBOOO/ U 3aKOHHBIX MHTEPECOB JAPYTUX JIHII.

8.2. Ilpm paccMoTpeHMn oOpallleHHsi He [OIMyCKAeTcsl pasrialleHue CBeeHHil,
coaepxaiuMxcs B OOpallleHHH, a Taioke CBEICHHi, KacarolMXcs 4YacTHOH IKM3HH
rpakiaHuHa, 6e3 ero cornacusa. He sBisieTcs pasriaiieHnem cBeAeHUM, coAepKaLIuXcs
B OOpalleHNH, HampaBICHHE IIHCHMEHHOro oOpalleHHs B YUpeKACHHE WIH
JO/DKHOCTHOMY JHIlYy, B KOMIIETEHLMIO KOTOPOrO BXOJHT pPEIIEHHE ITOCTABICHHBIX B
o0paleHuu BOMpOCOB.

9. CocraByienne HoMeHKIATYpbI Ae1. PopMHpoBaHue Aea 1S
noc/IeayIolero XpaHeHus H HCNO/Ib30BAHUS B padoTe

9.1. OGpamenus rpaknaH, KOMHE OTBETOB HAa HUX (TIEPBEI SK3eMILIAP OTBETa
HAaNpaB/IACTCs 3asABUTENIO) U JOKYMEHTBI, CBSI3aHHBIE C HMX paspelleHHeM, a TaKKe
AOKYMCHTBI 110 JUYHOMY IIPUEMY TIpak[aH (OpPMHUPYIOTCS B [0 B COOTBETCTBHH C
YTBEPXKAECHHON HOMEHKIATYPOii aen YupekaeHmus,

9.2. Homenknarypa JieJ1 eXKeroJlHO [IepecMaTpUBaeTCs, IpHU HeOOXOIUMOCTH B Hee
BHOCATCS COOTBETCTBYIOILME U3MEHEHUS, JOTIOTHEHNUS.

9.3. Jlena B HOMEHK/IATYpE PACIIONATAIOTCS 10 CTENEHN 3HAYMMOCTH BKIIFOUEHHBIX
B HUX JOKYMEHTOB.

9.4. VlnnexcoM jiena B HOMEHKJIATYpE SIBISETCS €TI0 MOPAAKOBEIH HOMEP.

9.5. Kaxkioe obpamieHue 1 Bce JOKYMEHTHI [0 €0 PACCMOTPEHHIO (hOPMUPYIOTCS
B OTACIAbHYIO MNAalKy M pacronaraloTcs B XPOHOJOIHYECKOM Iopsake. B cayuae
MOJTy4eHHs MOBTOPHOIO 00palleH s MM MOABICHUS TOMOJHUTENBHBIX JOKYMEHTOB OHH
NIOJIIMBAIOTCA B [1€J10, KOTOpoe Ob1I0 ¢hOpMHUPOBAHO paHee.

9.6. OTBETCTBEHHOCTh 3a COXPAHHOCTb JOKYMEHTOB IO OOpAIlEHMSM IpaXkiaH
BO3JIArdeTCs Ha JEJIO0NPOU3BOJUTENS, OTBETCTBEHHOrO 3a paboTy ¢ obOparueHusMU
rpaxaad. CpoK XpaHeHHs JOKYMEHTOB - IISTh JIET.
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